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GV Cooling and Heating wins
prestigious business award

By Adrienne Mackey
Graen Valey Hews

Green Valley Cooling and
Heating was presented a
prestiglogs award this week
In recognition of great cus-
tomer sarvice,

The company, which em-
ploys 23 people, #on the 2007
sasle Award (n the 11-25 e1n-
ployess categnry).

The Arizona small Busl-
ness Assoclat 1on hosted the
event where Sasle Awards
were given out at the Fox
Theatre In Tucson. The
event honored  entrepre-
neurs in AriZona whose in-
novative approach to busl-
ness fdeserves speclal recog-
TAthon.

Green Valley Cooling and
Heating has haen servicing
the community for nearly 40

Vears.

Ethan and Candlss Beneze
hiave been at the helim of the
flrm for seven vears and say
they really enjoy helping
their loyal customers.

*1was really happy for our
staff, and I think they've
earned 1t.” Ethan sald. “We
train them toexcaad our cus-
tomer's expectatlons In
everything they do,”

Candiss really enjoyed the
awards cersmany and sald
ahe and her husband HEe to
EMPOWer thell employees on
marny levels,

*1 wWas surprisad that we
Won—we were In great com-
pany.” she sald of the core-
mony attended by over 400
people, “They made us real-
Iy feel proud to be Who we
are.”

Eihan Enows the value of
clustomer service in a tight-
Enit community

“Green Valley 1s still a

small town and you really
have to make everyone hap-
pv—If you do that as much
A% VOU can, your business
will grow by word of
o, he sald.

Candiss says they have a
lot of repeat busliess be-
cause they treat customers
ke Family;

“If someocne needs a light
bulb changed, then we will
T there to do 1!

Green Valley Cooling and
Heating has a 100 parcent
satlsfactlon gnarantee on all
wiolk 1t does, and the recalpt
of this award shows the com-
pany has satisfaction guar-
anteed emplovess.

“S0 many customers want
a phenomenal level of cs-
tomer service, and every day
Woe (0 o best to ey and 1e
up to that." Etfhan satd.
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GREEN VALLEY COOLING AND HEATING, owned by Candiss and Ethan Banezs, and its employses were
recipients of an Arizona Small Business Association Sasie Awerd this week.



